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Seven Tips

ÅUse Logging

ÅPretty email formatting

ÅUnderstand Troubleshooting

ÅCreate workflow error 
notifications

ÅUse a custom history list

ÅUse variables

ÅUnderstand Information Management Policies
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1. Logging

ÅBy default, SPD workflows donõt log 
anything.

ÅUse the òLog to History Listó action.

ÅLog text and/or data from columns or 
workflow.

ÅSee results on the workflow status page.

ÅThis data gets stored in the Workflow History list.



Demo
WORKFLOW LOGGING









Logging in Flow

ÅNo òLog to history listó action

ÅEasily view full details of every flow run.
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2. Email Formatting

ÅEmail actions and task actions can be 
customized.

ÅEdit the raw HTML, add tables, 
images, etc.

ÅUse an HTML editor for a no code 
method.  
Hint: SharePoint rich text fields are 
even a quick way to do this
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